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Debt Statistics

Striking Numbers

£1m every 8.5 mins – Growth in UK debt
£228m – Daily increase in UK debt

£59350 – Average household debt (including mortgages)
£96bn – Amount of interest we pay each year

£1,448bn – Total UK debt

• Total UK personal debt at the end of August 2008 stood at £1,448bn.
• Average household debt in the UK is £9,500 (excluding mortgages). 
• Average household debt in the UK is £59,350 (including mortgages). 
• Average owed by every UK adult is £30,255 (including mortgages). £190 increase

from previous month 
• Average consumer borrowing via credit cards, motor and retail finance deals, 

overdrafts and unsecured personal loans has risen to £4,845 per average UK adult
at the end of August 2008. 

• Britain's personal debt is increasing by £1 million every 8.5 minutes.

Source: Credit Action Today

Today in the UK: 
• 18,000 credit card applications will be rejected today
• 4,000 fixed rate mortgages come to an end today
• Consumers will borrow an additional £228m today 
• The average household debt will increase by over £9.35 today 
• 104 properties will be repossessed today 
• 275 people today will be declared insolvent or bankrupt 
• 2,370 County Court Judgements (CCJs) issued 
• Citizen Advice Bureaus will deal with 6,600 debt problems today 
• The average car will cost £15.42 to run today  
• £504m will be withdrawn from cash machines today. 
• 27.4m transactions worth £1.56bn will be spent on plastic cards today 

Source: Credit Action Today



What is Debt Management?
FACT: Debt enquiries to Citizens Advice Bureaux in England and Wales have increased
by 20% in the last year, bringing the total to 1.7 million in 2006/07. The number of debt
problems brought to bureaux has doubled in the last 10 years. 
Debt is now the number one issue advised on in bureaux, accounting for one in three of
all enquiries and equates to 6,600 new debt problems a day. 

When someone has borrowed more than they can afford monthly or their financial 
situation has changed and left them unable to cope with the amount of debt they have
this is when a debt management programme can help.

There are thousands of people in the UK facing debt problems and there is always
a solution.

A Debt Management Programme is not intended to be a long term solution.  It is a way
for you to start prioritising your debts and gaining control.  It allows you to pay 
household bills first and then offer your unsecured creditors a reduced payment each
month based on your disposable income.

Our first task is to assess your financial situation, incomings, outgoings, unsecured
debts, assets and liabilities.  

• It is important you maintain your monthly household bills especially your mortgage.
• It is important you no longer use any credit facilities that you have, such as credit

cards or overdrafts.
• If you have credit cards you should cut them up and dispose of them immediately.
• If you have an overdraft or any debts with the bank you bank with, we would advise

you to open an account with another bank as soon as possible so they cannot take
any money paid in to your account.  Halifax offer an Easycash account that is a
basic account with no lending facilities

EXAMPLE
Client has outstanding debts worth £11,000 spread across 7 creditors.  The current cost
to service the debt per month equates to £460.  The client cannot afford to meet the
monthly repayments so we work out how much disposable income they have to pay into
the IPP.  It is calculated in the Income & Expenditure Financial Statement they can afford
£250 per month.  
One of the creditors is ABC mail order.  The total debt outstanding with them is £2,000.
This equates to 18% of the total debt.  The monthly payment to them is £85, but as the
client cannot afford this it is calculated that AToM Debt Solutions will distribute 18% of
the net monthly IPP payment to ABC Mail Order, equating to £33.  



Debt Management Questions & Answers
Will I be taking out a new loan to clear my other debts?
No. A Debt Management Plan is a way of helping you make affordable payments to your
existing creditors

How does the plan pay off my debts without lending me any money?
We will assess your income and outgoings and ultimately prove to your creditors that
you cannot meet all of your payments. We will then negotiate and agree a single new
affordable monthly payment. From this payment we will then distribute an amount to
each creditor on a "pro-rata" basis. We will then monitor your situation and advise you
accordingly

Will my creditors/lenders definitely accept your proposed plan?
Creditors and lenders do not have to accept our proposals, but most are willing to
accept them if we can prove it is beneficial and agreeable to both parties.  Please note
that there is no guarantee that existing or threatened proceedings will be suspended or
withdrawn.  Your creditors may also continue to issue default notices and add additional
costs to your debt.  You can rest assured that we will do all we can to ensure your 
creditors understand the difficulties you are in, to ensure the best possible outcome.

Will I have to pay for longer due to the reduced payments involved?
This is possible; however, the payments will be affordable every month.  In addition to
this, every effort will be made to encourage your creditors to freeze interest and other
charges to ensure your debt reduces as quickly as possible.  Should your circumstances
improve, your plan can be amended to speed things up.  
Please note that if your creditors refuse to freeze interest, paying the same debt over a
longer period of time will increase the total amount to be paid.

What happens if I fail to make a payment?
It is highly likely that your creditors would withdraw their support of the plan and may
commence court proceedings

Can I, and should I, deal with my creditors myself while in the plan?
You can if you wish; however, most people prefer to leave that to us as it is part of the
service we provide.  Either way, you should keep us informed of all contact made
between you and your creditors, including forwarding copies of all correspondence from
your creditors.  Please do not ignore your creditor letters, forward them to us as soon as
possible



Will agreeing to the plan affect my credit rating?
Your credit rating may already be affected if you have been having difficulties making
payments to your creditors.  Also, any of your creditors may issue a default notice due to
the fact you have not maintained the original agreement with them.  Please also note
that your first payment is retained as part of our fees and that this will initially put your
accounts into arrears or further into arrears.  It is likely that your ability to obtain further
credit in the short term will be affected and this may also be the case over the medium
to long term.  Please note that credit reference agencies will retain details for 6 years
after full payment of the debt has been made.

What does the Debt Management service cost?
The first monthly payment is retained for setting up Debt Management Plan and is 
therefore not paid to the creditors, which means that each account will go one month
into arrears. There is also a monthly management fee of £50. AToM Debt Solutions
keeps your first full monthly payment to set up the debt management plan, with a 
minimum of £300.  

What does the client pay the fees for?
You are paying for a professional, personal service and employing our skill, expertise
and experience of dealing in the finance industry.  This ultimately provides you with
peace of mind that your creditors are being paid regularly and an amount that you can
afford

What should I do if I owe money to the bank I bank with?
If you have any debts with the bank that your salary is paid in to it is essential that you
change bank accounts immediately.  Halifax and Natwest offer basic cash card accounts
that do not need credit checks.  If you do not change bank accounts the creditor may
keep all the money paid in to that your account towards their debt.

Should I stop paying all my unsecured creditors?
Yes.  Cancel all standing orders and direct debits with them immediately and we will
contact them with a new reduced proposal.  If you have any CCJs please maintain that
payment until our first payment goes to them, otherwise this may result in further action
against you.

Am I responsible for paying all my household debts?
Yes.  We will take care of all the unsecured debts you have but it is essential that you
maintain your household monthly bills, especially your mortgage.

What should I do with all the letters I receive from my creditors?
Please send all correspondence you receive to us as soon as possible so we are able to
deal with it and update your records accordingly.  If the matter is urgent please 
telephone us immediately.  Should any creditors’ contact you by telephone inform them
we are acting on your behalf and ask them to call us.  If they refuse let us know and we
will contact them.

Will my creditor freeze interest and charges?
We will endeavour to get interest and charges frozen on your debts but it is at the 
discretion of the creditors.  95% of the creditors will freeze interest but we cannot 
guarantee this.



When I return my paperwork what happens next?
We will prepare a repayment proposal and send this to you for your agreement.  When
this is returned we will contact your creditors with the offer of the new amount.  We will
then deal with all correspondence and keep you up to date with the progress of your
account.  The second payment you make to us will be distributed to your creditors and
this will continue until further notice.

How do I know how much has been paid to my creditors and when?
Each month we will send you a financial statement that contains details of all the 
payments made to your creditors and the date this was made.  This will be made 
available online in the near future.

What happens if my situation changes whilst I am on a debt management pro-
gramme?
Let us know of any changes to your circumstances as soon as possible and we will
review your file accordingly and advise on the next step.

Please do not worry about your debts.
We can and we will help you gain control of your finances.

Our aim is to find you a LONG TERM SOLUTION to free you of debt all together

If you have any problems please contact us.



 

AToM Debt Solutions
Income Opportunities

Financial Solution    Commission

Upfront fee - 37.5% of
amount received.  £15 per 
month for the life of the plan

£400 per deal

11.25% of savings made to
customer. E.G - Save £10,000
Commission £1,125

Providing Debt Management solutions can be a very rewarding and lucrative 
business. We are usually able to assist 80% of the debt management enquiries 
we receive by utilising the various products available within our portfolio.

You can receive substantial remuneration on every Debt Management Plan, IVA 
and Full & Final Settlement deal that completes.
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Call AToM Debt Solutions now on 0845 40 40 240
or visit www.atomltd.co.uk

AToM House | North Street | Horsham | West Sussex | RH12 1RQ
0845 40 40 240  www.atomltd.co.uk

*In association with Guardian Debt Management Ltd.

This technical document is for Introducer’s use only. It is not an advertisement for the purposes of the Consumer Credit Act 1974. It should not be 
shown, given or distributed to existing or potential clients. AToM House, North Street, Horsham, West Sussex, RH12 1RQ. 6 offices nationwide. 
All Types of Mortgages Ltd (AToM) is authorised and regulated by the Financial Services Authority No 304030. Details correct at time of going to 
press. E & OE. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.




